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Disclaimer

Whilst every effort is made to provide information that is useful and care has been taken in the
preparation of the information, EirGrid and SONI give no warranties or representations, expressed or
implied, of any kind, with respect to the contents of this guide, including without limitation, its quality,
accuracy and completeness.

Copyright Notice

Copyright EirGrid plc 2018, all rights reserved. The entire publication is subject to the laws of copyright.
No part of this publication may be reproduced or transmitted in any form or by any means, electronic or
manual, including photocopying without the prior written permission of EirGrid plc.

The Oval

160 Shelbourne Road
Ballsbridge

Dublin 4

D04 FW28

Ireland

Capacity Market Contact Details

If you have any questions in relation to this document please contact us using the details below:

Email Correspondence: capacitymarket@sem-o.com

Phone Correspondence: 1800 726772 (ROI) or 0800 0726772 (NI)
+353 (1) 2370584 (International)
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Purpose of this Document

The purpose of this document is to provide troubleshooting information to participants who
may experience issues when accessing the Capacity Market Platform (CMP) via Google Chrome
due to the use of Symantec Endpoint Protection. The guide provides step by step guidance
which should enable participants to access both CMP environments for both the Mock
2019/2020 T-1 Capacity Auction as well as the 2019/2020 T-1 Capacity Auction.
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Accessing CMP INT for the 2019/2020 T-1 Mock Auction using Google
Chrome

1. Type the CMP INT environment URL https://cmpeir-int.unicorn.com in your browser:

Your connection is not private

rmation from cmpeir-int.unicorn.com (f

xample, passwords, messages, or credit cards). Learn more

Back to safety

2. Click on “Advanced”:

Your connection is not private

Attackers might be trying to steal your information from cmpeir-int.unicorn.com (for
I words, messages, or credit cards). Learn more

E
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3. Click on “Proceed to cmpeir-int.unicorn.com (unsafe)”:

x W . ——— —

TR R D —— Q% B@+0 GO Os

A

Your connection is not private

mpeir-int.unicorn.com (for

uld not prove that it is cmpeir-int.unicorn.com; its security certificate is not

trusted by your computer’s operating system. This may be caused by a misconfigurat

4. Select your Digital Certificate:

1 Google x + - ===
X @ hitpsi/cmpeir-intunicornicom a % G0 GQots o=
x
Select a certificate soat e 3O P
‘Select 3 centificate 1o authenticate yourself to cmpeir-intunicom.com:443
Subject Seral
BUCHAIM_A@AIPSEM SEMO - contractual joi..  7DE147274510A5490.
buctaima SEMO-TEST - contract.. S57296CCOMOMBICEF...
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5. CMP will open the login page and you should be able to log in as usual:

Capacity Market Platform

Auction management platform for the Capacity Market

for Ireland and Northern Ireland.

EIRGRID m SONI

Username* Password*

This platform provides a single point of access to the Capacity Auction processes for the For further information, please contact the

Capacity Market of Ireland and Northen Ireland. Access to the Capacity Market Settiement Capacity Market helpdesk
processes takes place through the separate Market Participant Interface for the Balancing e
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Accessing CMP for 2019/2020 T-1 Capacity Auction using Google Chrome

The following steps should be used when you see the following screen when opening

CMP via https://cmp.eirgrid.com/

— i)

A

Your connection is not private

cmp.eirgrid.com

Please follow the steps below:

1. Close all windows and restart Google Chrome:

We use cookies on this website. By using this site, you agree that we may store and access cookies on your device. Read or Cookle Policy here.

How the Grid Works Customer & Industry Library Newsroom Contact

EIRGRID About  The Grid
GROUP

It's people that we power

You can take a look at our new ad here. We hope you enjoy it.

WATCH NOW

@ Googie Chrome
o Unpin this program from taskbar
6 Close window
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2. Open Google Chrome again and click on the three dots that are in the uper right side of
the page:

- H x . e ) S|
€« C O Not wwweirgridgroup.com % © - 0 e

We use cookies on this website. By using this site, you agree that we may store and access cookies on your device. Read or Cookle Policy here. X

(]

EI%IEDR&E About The Grid How the Grid Works Customer & Industry Library Newsroom Contact

It's people that we power

You can take a look at our new ad here. We hope you enjoy it.

WATCH NOW

3. Click on “New incognito window”:

El%l‘.:.glg About The Grid How the Grid Works Customer & Industry Library Newsroom Contact
[N

It's people that we power

You can take a look at our new ad here. We hope you enjoy it.

WATCH NOW
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4. Google Chrome will open a new incognito window :

e s What Happer (B

You've gone incognito

might still be visible tc

5. Type CMP URL and select your Digital Certificate:

certificate

ate to authenticate yourself to cmp.eirgrid. com44

might still be visible o
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6. Google will open again the page below:

Your connection is not private

asswords, messages, or credit cards). Learn mare

rom cmp.eirgrid.com (for example,

7. Click on “Advanced”:

C A Notsecure | hips/emp.eirgridcom

7:\

Your connection is not private

t is emp.eirgrid.com

»m cmp.eirgrid.com (for example,

Back to safety
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8. Then click on “Proceed to cmp.eirgrid.com”:

e | Witps //empergrid.com

A

Your connection is not private

»m cmp.eirgrid.com (for examp

Back to safety

: emp.eirgrid.com; ts security cer

9. CMP will open the login page and you should be able to log in as usual:

Capacity Market Platform

Auction management platform for the Capacity Market

for Ireland and Northern Ireland.

EIRGRID semo

Username* Password*

Buchaim_A Login Public access

This platform provides a single point of access to the Capacity Auction processes for the

For further information, please contact the
Capacity Market of Ireland and Norther Ireland. Access to the Capacity Market Settlement

Capacity Market helpdesk

processes takes place through the separate Market Participant Interface for the Balancing

TalIE. 1000 796777
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