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AP14 – 2
[bookmark: _Toc356218022]Introduction
[bookmark: _Toc22548714][bookmark: _Toc139788471][bookmark: _Toc141579940][bookmark: _Toc356218023]Background & Purpose
This Agreed Procedure describes the specific procedures for the raising and resolution of Disputes with which Parties to the Code must comply.
[bookmark: _Toc22548718][bookmark: _Toc139788474][bookmark: _Toc141579941][bookmark: _Toc356218024]Scope of Agreed Procedure
This Agreed Procedure sets out in step form the process requirements for communication of information and associated timescales for the resolution of Disputes between Parties to the Code.  
The procedure describes the process of raising a Dispute, the appointment of the Dispute Resolution Board to make a decision on a Dispute, the timescales/procedure associated with a decision of the Dispute Resolution Board and the timelines to commence court proceedings if Parties are dissatisfied with the decision taken by the Dispute Resolution Board.
The procedure does not include the setting up of the Panel from which members of the Dispute Resolution Board is drawn.  The procedure does not make any statement regarding court proceedings once they have begun.
This Agreed Procedure forms an annex to, and is governed by, the Code.  This document is a statement of process and procedure to be followed, having regard to Parties’ rights and obligations as established under the main body of the Code.
The provisions set out in this Dispute Resolution Process shall not prejudice or restrict the Market Operator's entitlement to seek interim or interlocutory relief directly from the appropriate Court or Courts.
[bookmark: _Toc22359370][bookmark: _Toc22545099][bookmark: _Toc22548623][bookmark: _Toc22548715][bookmark: _Toc139788472][bookmark: _Toc141579942][bookmark: _Toc356218025]Definitions
Save as expressly defined, words and expressions defined in the Code shall have the same meanings when used in this Agreed Procedure.
References to particular sections relate internally to this Agreed Procedure unless specifically noted.
[bookmark: _Toc22548719][bookmark: _Toc139788475][bookmark: _Toc141579943][bookmark: _Toc356218026]Compliance with Agreed Procedure
Compliance with this Agreed Procedure is required under the terms of the Code.




[bookmark: _Toc166743661][bookmark: _Toc166743662][bookmark: _Toc166743663][bookmark: _Toc162932692][bookmark: _Toc164243558][bookmark: _Toc164243641][bookmark: _Toc164243691][bookmark: _Toc164243774][bookmark: _Toc164243955][bookmark: _Toc162932693][bookmark: _Toc164243559][bookmark: _Toc164243642][bookmark: _Toc164243692][bookmark: _Toc164243775][bookmark: _Toc164243956][bookmark: _Toc162932694][bookmark: _Toc164243560][bookmark: _Toc164243643][bookmark: _Toc164243693][bookmark: _Toc164243776][bookmark: _Toc164243957][bookmark: _Toc166743666][bookmark: _Toc146439708][bookmark: _Toc166743667][bookmark: _Toc166743668][bookmark: _Toc166743669][bookmark: _Toc166743671][bookmark: _Toc166743674][bookmark: _Toc166743675][bookmark: _Toc166743677][bookmark: _Toc166743678][bookmark: _Toc166743680][bookmark: _Toc166743681][bookmark: _Toc166743684][bookmark: _Toc166743686][bookmark: _Toc166743688][bookmark: _Toc146439711][bookmark: _Toc146439712][bookmark: _Toc166743689][bookmark: _Toc166743690][bookmark: _Toc166743691][bookmark: _Toc166743692][bookmark: _Toc166743693][bookmark: _Toc166743694][bookmark: _Toc166743695][bookmark: _Toc166743696][bookmark: _Toc166743697][bookmark: _Toc166743698][bookmark: _Toc166743699][bookmark: _Toc166743700][bookmark: _Toc166743701][bookmark: _Toc166743703][bookmark: _Toc166743704][bookmark: _Toc166743705][bookmark: _Toc166743706][bookmark: _Toc166743710][bookmark: _Toc166743713][bookmark: _Toc166743714][bookmark: _Toc166743715][bookmark: _Toc166743716][bookmark: _Toc166743717][bookmark: _Toc166743718][bookmark: _Toc166743719][bookmark: _Toc164243572][bookmark: _Toc164243655][bookmark: _Toc166743720][bookmark: _Toc166743721][bookmark: _Toc166743722][bookmark: _Toc166743723][bookmark: _Toc166743724][bookmark: _Toc166743725][bookmark: _Toc356218027][bookmark: _Ref18384429][bookmark: _Ref18384471][bookmark: _Ref18384594][bookmark: _Toc22548733][bookmark: _Toc139788482]Procedural Steps
[bookmark: _Toc356218028]Raising A Dispute
	#
	Procedural Step
	Timing
	Method
	From/By
	To

	1a
	Dispute not arising from a Settlement Query or Data Query
Notify Dispute Counterparty or Dispute Counterparties of the Dispute by sending a Notice of Dispute (Appendix 2).  The Notice of Dispute shall include the nature of the Dispute and the issues involved.
	Within 28 days of Disputing Party being aware of the Disputed Event and within 2 years year of the Disputed Event.
Notwithstanding this, as per paragraph 2.278 of the T&SC, the following  timing  to submit Notice of Dispute will apply after Balancing Market Go-Live: within 28 days of Disputing Party being aware of the Disputed Event and within 6 months of the latest timetabled Resettlement including any Ad-hoc Resettlement post M+13.

	Fax/post
	Raising Dispute Party
	Dispute Counterparties

	1b
	Dispute arising from a Settlement Query or Data Query
Notify Market Operator, as the Dispute Counterparty, of the Dispute by completing and sending a Notice of Dispute (Appendix 2).  The Notice of Dispute shall include the nature of the Dispute and the issues involved.
	Within 5 Working Days of receipt of the Market Operator’s determination in respect of a Data/Settlement Query.
	Fax/post
	Raising Dispute Party
	Market Operator

	1c
	Dispute automatically arising from failure by Market Operator to issue a determination in respect of a Settlement Query or Data Query.  No requirement for Notice of Dispute. Proceed to step 3.

	Dispute arises on the date on which the Market Operator was required to issue its determination in relation to the Data/Settlement Query under the Code.
	n/a
	n/a
	n/a

	2
	Send a copy of the Notice of Dispute to the Market Operator.  If the Market Operator is a Dispute Counterparty then a copy of the Notice of Dispute must also be sent to the Regulatory Authorities.
	At the same time as Notice of Dispute is sent to the Dispute Counterparties.
	Fax/post
	Raising Dispute Party
	Market Operator or Regulatory Authorities as appropriate

	3
	If Dispute automatically arises under step 1c above, notify the Dispute Counterparty and the Regulatory Authorities that Dispute has arisen.
	Within 5 WDs of dispute being deemed to  arise
	Fax/post
	Market Operator
	Dispute Counterparty and Regulatory Authorities

	4
	Market Operator identifies other potentially impacted Participants or Parties, and notifies them of the Dispute using high-level information on Notice of Dispute
	Within 5 Working Days
	Fax/post
	Market Operator
	Potentially impacted Parties

	5
	Hold a meeting and attempt to resolve the Dispute
	Within 10 Working Days of the date of receipt of the Notice of Dispute, or of  the date of the Dispute arising under 1c above
	Meeting
	All Disputing Parties
	n/a

	6
	In the event that any of  the Disputing Parties wishes to extend the timescales for negotiating a resolution to the Dispute then the relevant Disputing Party shall issue a notice to the other Disputing Parties that details the period for which the Disputing Party wishes to extend the Negotiation Period.  Proceed to step 7.  If no-one requests extension, proceed to step 9.
	Within 10 WDs of meeting to resolve Dispute
	Fax/post
	Disputing Party
	Market Operator Regulatory Authorities) 
Dispute Counterparty or Dispute Counterparties

	7
	Disputing Parties meet (in person or by telephone) to determine whether Negotiation Period should be extended.
	Within 2 WDs of request to extend or prior to expiry of the Negotiation Period, whichever is earlier of request under step 6.
	n/a
	Disputing Parties
	n/a

	8
	If all Dispute Counterparties agree to extend the Negotiation Period, send a notice to the Market Operator or, if the Market Operator is a Disputing Party, the Regulatory Authorities, requesting consent to the agreed extension of the negotiation period.  If the Market Operator or the Regulatory Authorities, as appropriate, agree the extension, extend the negotiation period.  Go to step 9.
	On receipt of the confirmation from the Disputing Parties to extend the Dispute negotiating period
	Fax/post
	Raising Dispute Party or, if agreed any other Disputing Party
	Market Operator Regulatory Authorities


	9
	If the attempt to resolve the Dispute has been successful during the Negotiation Period then notify the Market Operator , or, if the Market Operator is a Disputing Party,  the Regulatory Authorities w utilising the Dispute Resolution Form (Appendix 2), signed by all Disputing Parties.  Send a copy to the Dispute Counterparty.
	Within 5 WDs of resolution by negotiation
	Fax/post
	Raising Dispute Party
	Market Operator (Regulatory Authorities) 

Dispute Counterparty or Dispute Counterparties

	10
	If the Dispute resolution agreed between the Disputing Parties requires a financial resettlement, the Market Operator shall procure that an additional Settlement Rerun for the relevant Settlement Period shall then be performed within the timeframe directed by a Competent Authority as a result of the Dispute Resolution Process. The Market Operator shall then proceed with invoicing as detailed in Agreed Procedure 15 “Invoicing”.
	On Dispute Resolution Form
	n/a
	n/a
	n/a

	11
	If the Dispute resolution agreed between the Disputing Parties requires a financial resettlement and this affects a impacted Party, inform the impacted Party of the outcome of the Dispute.
	Within 5 WDs of resolution by negotiation
	Fax/post
	Market Operator
	Impacted Parties

	12
	If the attempt to resolve the Dispute by negotiation has been unsuccessful within the Negotiation Period, any Disputing Party may send a Referral Notice to the other Disputing Parties stating the:
Section of the Code under which the Referral Notice is given
Dispute identifier
Dispute is being referred to the Dispute Resolution Board
	Within 20 WDs of expiry of the Negotiation Period.  
	Fax/post
	Any Disputing Party
	Disputing Parties

	13
	Send a copy of the Referral Notice to the Market Operator, (or Regulatory Authorities where  the  Market Operator is a Disputing Party)
	At same time that Referral Notice is sent to the Dispute Counterparties
	Fax/post
	Either the Raising Disputing Party or the Dispute Counterparty
	Market Operator (Regulatory Authorities) 

	14
	If no Referral Notice is sent by any Disputing Party within 20 WDs of expiry of the Negotiation Period then process ends here. 
	n/a
	n/a
	n/a
	n/a



[bookmark: _Toc356218029]
Dispute Resolution Board – Composition – Bilateral disputes
	#
	Procedural Step
	Timing
	Method
	From/By
	To
	Linkage

	1
	Hold a meeting to decide the composition of the Dispute Resolution Board.
	Within 10 Working Days of receipt of the Referral Notice
	n/a
	Disputing Parties
	n/a
	n/a

	2
	If agreement on the form of the DRB is reached, go to step 3.  If not, notify the Chairperson and go to step 6
	Within 1 WD of step 1.
	n/a
	Disputing Parties
	n/a
	n/a

	3
	Arrange a meeting to agree the identity of the sole member, or if it has been agreed to appoint a 3 member DRB, each Disputing party must nominate one member of the DRB.
If the identity of the sole member is agreed, or in the case of a 3 member DRB, if two members are nominated, go to step 4.  If agreement is not reached regarding the identity of the sole member DRB or if a Disputing Party fails to nominate a member for a 3 member DRB,  go to step 6
	Within 5WD of agreement under step 1.
	Fax/post
	All Disputing Parties
	n/a
	n/a

	4
	Notify the sole member or the 2 nominated DRB members, as appropriate, of their selection and copy Market Operator, or if the Market Operator is a Disputing Party, the Regulatory Authorities.  If sole member DRB, go to Step 10.
	Within 1 WD of decision to appoint
	Fax/post
	Disputing Parties
	DRB
	n/a

	5
	If a 3 member DRB has been agreed, the two DRB members meet to select a third member and notify selection to the third DRB member, the Disputing Parties and the Market Operator, and, if the Market Operator is a Disputing Party, the Regulatory Authorities.  Go to Step 10.
	As soon as possible following  receipt by first 2 members of notice of their nomination
	Fax/post
	DRB
	Chairperson, Disputing Parties, third DRB member and the Market Operator or  Regulatory Authorities
	

	6.
	Disputing Parties request Chairperson to determine form of DRB/identity of sole member of DRB or to nominate a member for a 3 member DRB, as appropriate.  Go to step 7, 8 or 9 as appropriate to nature of request.
	Within 1 WD of expiry of 10WD period for Parties to determine form of DRB
	Fax/Post
	Disputing Parties
	Chairperson
	

	7
	Chairperson determines form of DRB and notifies Disputing Parties and Market Operator, or if the Market Operator is a Disputing Party, the Regulatory Authorities.  Go to step 10.  
	Within 10  WDs of receipt of request from Disputing Parties
	Fax/post
	Chairperson
	Disputing Parties 
	n/a

	8
	Chairperson determines identity of sole member DRB and notifies the sole member, the Disputing Parties and Market Operator, or if the Market Operator is a Disputing Party, the Regulatory Authorities.  Go to step 10.
	Within 10  WDs of receipt of request from Disputing Parties
	Fax/post
	Chairperson
	Disputing Parties, sole member and Market Operator or Regulatory Authorities
	n/a

	9
	Chairperson nominates a member for the three member DRB and notifies the existing DRB member, the new DRB member, the Disputing Parties and Market Operator, or if the Market Operator is a Disputing Party, the Regulatory Authorities. Go to step 5.
	Within 10  WDs of receipt of request from Disputing Parties
	Fax/Post
	Chairperson
	DRB, Disputing Parties and Market Operator or Regulatory Authorities 
	n/a

	10
	Meet to finalise and sign Dispute Resolution Agreement
	Within 15 WDs of appointment of DRB
	n/a
	DRB and Disputing Parties
	n/a
	Appendix O of the Code

	11
	If at any stage any member of DRB declines or is unable to act for reasons set out in the Code, that member must notify the Disputing Parties and the Chairperson immediately.  Go to step 12.
	As soon as possible following nomination, or if subsequent event arises, following the event
	Fax/Post
	DRB member
	Chairperson and Disputing parties
	n/a

	12
	Chairperson shall nominate and notify a replacement member and proceed with process in accordance with steps 1-10, or, if Dispute Resolution Agreement already signed, arrange for new member to sign in place of outgoing member.
	Within 5 WDs of notification under step 11
	Fax Post
	Chairperson
	New DRB member and Disputing Parties
	Appendix O of the Code



[bookmark: _Toc356218030]
Dispute Resolution Board – Composition – Multilateral Disputes
	#
	Procedural Step
	Timing
	Method
	From/By
	To
	Linkage

	1
	Arrange and hold a meeting to decide the composition and membership of the Dispute Resolution Board.  If composition and membership agreed, proceed to step 4.  If not proceed to step 2.
	Within 10 Working Days of receipt of the Referral Notice
	n/a
	All Disputing Parties
	n/a
	n/a

	2
	Notify Chairperson that the parties have not agreed the composition and/or identity of the DRB
	Within 1WD of expiry of period in step 1.
	Fax/Post
	Disputing Parties
	Chairperson
	n/a

	3.
	Chairperson determines composition of DRB and identity of DRB members and notifies Disputing Parties
	Within 10WD of receipt of request from Disputing Parties
	Fax/Post
	Chairperson
	Disputing Parties, DRB members, Market Operator or Regulatory Authorities
	n/a

	4
	Meet to finalise and sign Dispute Resolution Agreement
	Within 15 WDs of appointment of DRB
	n/a
	DRB and Disputing Parties
	n/a
	Appendix O of the Code

	5
	If at any stage any member of DRB declines or is unable to act for reasons set out in the Code, that member must notify the Disputing Parties and the Chairperson immediately.  Go to step 6
	As soon as possible following nomination, or if subsequent event arises, following the event
	Fax/Post
	DRB member
	Chairperson and Disputing parties
	n/a

	6
	Chairperson shall nominate and notify a replacement member and proceed with process in accordance with steps 1-4, or, if Dispute Resolution Agreement already signed, arrange for new member to sign in place of outgoing member.
	Within 5 WDs of notification under step 5
	Fax/post
	Chairperson
	New DRB member and Disputing P
	Appendix O of the Code


[bookmark: _Toc166743730][bookmark: _Toc166743731]
[bookmark: _Toc356218031]Dispute Resolution Board – Decision
	#
	Procedural Step
	Timing
	Method
	From/By
	To
	Linkage

	1
	Provide the Dispute Resolution Board with all available information necessary to enable the DRB to make an informed decision.
	ASAP following the appointment of DRB
	Fax/post
	Disputing Parties
	DRB
	n/a

	2
	In the event that further information is required from the Disputing Parties to enable the DRB to make its decision request this information from the Disputing Parties
	Within the timescale  constraints within which the DRB must make its decision
	Fax/post
	DRB
	Disputing Parties
	n/a

	3
	Provide the required information to the Dispute Resolution Board
	Within the DRB’s specified timescales
	Fax/post
	Disputing Parties
	DRB
	n/a

	4
	If necessary, request the Disputing Parties in writing for additional time to make the decision on the Dispute.
	As soon as possible but within 30WDs of appointment of the DRB for bilateral disputes and within 45 WDs of the appointment of the DRB for multilateral disputes.
	Fax/post
	DRB
	Disputing Parties
	n/a

	5
	Disputing Parties determine whether or not they agree to extension of period and notify the DRB of decision (with copy to the Market Operator, or if the Market Operator is a Disputing Party, to the Regulatory Authorities).
	Within 2 WD of request from DRB or prior to expiry of the period referred to in step 4 whichever is earlier.
	Fax
	Disputing Parties
	DRB, Market Operator or Regulatory Authorities
	n/a

	6
	DRB makes its decision having due regard to the objectives of the Disputes Procedure and notifies Disputing Parties of its decision.
	For bilateral disputes: within 30 WDs of appointment of DRB or such longer period as agreed by DRB and the Disputing Parties under step 4.

For multilateral disputes: within 40 WDs of appointment of DRB
	Fax/Post
	DRB
	Disputing Parties, Market Operator or Regulatory Authorities
	n/a

	7
	Receive determination from the DRB or there is no decision from the DRB within the applicable time limit:
If any Disputing Party  is dissatisfied with the decision/no decision of the DRB give notice to the other Disputing Parties that it is dissatisfied with the decision/no decision, giving reasons.  Go to Step 8
If all Parties satisfied with the decision of the Dispute Resolution Board, complete a Dispute Resolution Form (Appendix 2) and go to Step 10.
	Within 15WDs of receipt of decision or there being no decision from the DRB
	n/a
	Either Disputing Party
	n/a
	n/a

	8
	Attempt to settle the dispute amicably. If the Dispute has been settled amicably go to step 10.
	Within 21WDs of notice of dissatisfaction or other agreed time
	n/a
	Disputing Parties
	n/a
	n/a

	9.
	If the Dispute has not been settled amicably under step 8, and the dissatisfied Party has issued a notice of dissatisfaction to all other Disputing Parties under step 7, then the Dispute may be settled through court proceedings.
	21 WDs (or such longer period as agreed by all Disputing Parties) after notice of dissatisfaction received
	n/a
	Disputing Parties
	Disputing Parties
	

	10
	If following resolution of the Dispute a Party believes that the other Party has not complied with the decision of the DRB they may refer the matter to court proceedings.
	Once decision of DRB has become final and binding in accordance with the Code.
	n/a
	Any Disputing Party
	n/a
	n/a




AP14 – 17
[bookmark: _Toc22548754][bookmark: _Toc139788502][bookmark: _Toc356218032]DEFINITIONS and Abbreviations
[bookmark: _Toc356218033]Definitions
	Dispute Counterparty
	means the Disputing Parties other than the Raising Disputing Party

	Dispute Resolution Form
	means the form completed on successful resolution of a Dispute

	Chairperson
	Means the chairperson for the time being of the Panel who is appointed by the Regulatory Authorities in accordance with the Code. . 

	Negotiation Period
	means an initial period of 10 WDs following the first meeting of the Disputing Parties to attempt to resolve a Dispute (which meeting must take place within 10 WDs of receipt of Notice of Dispute), or such longer negotiation period agreed by the parties in accordance with the Code.

	Raising Disputing Party
	means the Disputing Party who issues the Notice of Dispute


[bookmark: _Toc356218034]Abbreviations
	DRB
	Dispute Resolution Board

	WD
	Working Day



[bookmark: _Toc160609634][bookmark: _Toc162236008][bookmark: _Toc162932710][bookmark: _Toc164243582][bookmark: _Toc164243665][bookmark: _Toc164243712][bookmark: _Toc164243797][bookmark: _Toc160609637][bookmark: _Toc162236011][bookmark: _Toc162932713][bookmark: _Toc164243585][bookmark: _Toc164243668][bookmark: _Toc164243715][bookmark: _Toc164243800][bookmark: _Toc160609640][bookmark: _Toc162236014][bookmark: _Toc162932716][bookmark: _Toc164243588][bookmark: _Toc164243671][bookmark: _Toc164243718][bookmark: _Toc164243803][bookmark: _Toc356218035]Forms
[bookmark: _Toc356218036]Standard Notice of Dispute to a counterparty
	DISPUTE

	Dispute Notice

	Dispute submitted by:
Please identify Party (and Participant if required) to Code
	Date of Submission of this Notice:
	Dispute Notice Number:
(to be assigned by Market Operator)

	
	
	

	Contact Details for Party raising the Dispute

	
Name:
	
Telephone number:

	
Address:

	
e-mail address:

	Brief Description of Dispute
This should be brief and high-level enough so as to inform other potentially impacted Parties of the Dispute)
	

	Please list all counterparties to the dispute:
Please identify all Parties (and Participants) as appropriate who are subject to this Dispute

	



	Detail of the Dispute
Clearly state the full nature of the dispute, identifying the paragraphs of the Code where the Raising Disputing Party and corrective actions

	



	Proposed Negotiation Timeframe
Please state your availability for resolution of this dispute

	





	Please send this form to the Counterparties to the Dispute, the Market Operator (if not already a Counterparty), and the Regulatory Authorities (if the Market Operator is a Counterparty to the Dispute).  Contact details available from the MO Website


[bookmark: _Toc356218037]Referral Notice to Market Operator / Chairperson
	DISPUTE

	REFERRAL NOTICE
The Dispute has, in accordance with the Code, been referred to the Dispute Resolution Board.

	Referral submitted by:
Please identify Party (and Participant if required) to Code
	Date of Submission of this Notice:
	Dispute Notice Number:
(to be assigned by Market Operator to the Dispute Notice)

	
	
	

	Contact Details for Party Referring the Dispute

	
Name:
	
Telephone number:

	
Address:

	
e-mail address:

	Brief Description of Dispute
	

	Please list all counterparties to the dispute:
Please identify all Parties (and Participants) as appropriate who are subject to this Dispute

	



	Detail of attempts to resolve the Dispute through negotiation
Clearly state the full nature of the dispute, identifying the paragraphs of the Code where the Raising Disputing Party and corrective actions

	



	Proposed Negotiation Timeframe
Please state your availability for a meeting of all Counterparties of the dispute to determine the form of the DRB

	





	Please send this form to the Counterparties to the Dispute, the Market Operator (if not already a Counterparty), and the Regulatory Authorities (if the Market Operator is a Counterparty to the Dispute).  Contact details available from the MO Website




[bookmark: _Toc356218038]
Dispute Resolution Form
	DISPUTE

	DISPUTE RESOLUTION FORM

	Dispute Resolution Form submitted by:
Please identify Party (and Participant if required) to Code
	Date of Submission of this Notice:
	Dispute Notice Number:
(assigned by Market Operator to the Dispute Notice)

	
	
	

	Contact Details for Party submitting the Dispute Resolution Form

	
Name:
	
Telephone number:

	
Address:

	
e-mail address:

	Brief Description of Dispute
	

	Please list all counterparties to the dispute:
Please identify all Parties (and Participants) as appropriate who are subject to this Dispute

	



	Detail of Resolution of the Dispute
Clearly state the full nature of the dispute, identifying the paragraphs of the Code where the Raising Disputing Party and corrective actions

	



	Signatures/Authorisation of all parties to the Dispute

	





	Please send this form to the Counterparties to the Dispute, the Market Operator (if not already a Counterparty), and the Regulatory Authorities (if the Market Operator is a Counterparty to the Dispute).  Contact details available from the MO Website
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