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Executive Summary 

 

This Single Electricity Market Operator's (SEMO) report covers the month of operation of 

November 2018 and is published in accordance with the Single Electricity Market (SEM) 

Committee decision and Clause 2.144 of the Trading and Settlement Code. 

During the month of November 2018, there was no late Credit Report publication as per the 

Trading and Settlement Code timelines. 

There were 3 defaults by Participants during November 2018. The largest of these was a 

Energy Week 37 2018 Ad Hoc invoice for £82,234.78 which was remedied on the same day. 

There was 1 Credit Cover Increase default during November 2018 as per the Trading and 

Settlement code timelines. 

87 general queries were received in November 2018. During the same period 91 general 

queries were resolved. 

Formal queries continue to be answered well within the timelines stipulated in the Trading 

and Settlement Code. 
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Monthly Statistics 

Trading and Settlement Code Breaches 
 

Breaches of the Trading and Settlement Code were noted in the following areas. 

 

Trading and Settlement Code Breaches 

Area Major Minor 

Data Providers - - 

Market Participants Pricing & Scheduling - - 

  Settlement - - 

  Funds Transfer 4 - 

 
Credit Risk Management 1 - 

SEMO Pricing & Scheduling - - 

  Settlement - - 

  Funds Transfer - - 

  Credit Risk Management - - 

  Other - - 

Total 5 - 

Table 1 – Trading and Settlement Code Breaches 

 

Further details of each of the Trading and Settlement code breaches noted above are set 

out in Appendix A 

Key: 

 Major Breach - late publishing of invoices, default notices issued for non-payment or 
similar. 

 Minor Breach - deadlines not met, but no financial implication to Participants. This 
includes late posting of pricing and settlement runs. 
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Financial Statistics 

 

 

Figure 1 - Total Charges for Each Currency 

Market Nov-18 

 ROI NI 

Energy €0 £0 

Capacity €0 £0 

Market Operator €0 £0 

M+4 Energy €1,160,011 £333,889 

M+4 Capacity €185,595 £67,914 

M+4 Market Operator €6,269 £1,675 

M+13 Energy €312,981 £86,421 

M+13 Capacity €78,711 £34,554 

M+13 Market Operator €1,598 £589 

Ad-hoc Energy €31 £82,261 

Ad-hoc Capacity €0 £0 

Ad-hoc Market Operator €0 £0 

Total €1,745,196 £607,304 

Table 2 - Total Charges for Each Currency 

 

Notes relating to Table 2 and 3:  
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 Month of inclusion based on Invoice Date. 

 Amounts are after application of Settlement Reallocations. 

 Previous month’s data is available in Appendix G. 
 

 
Figure 2 - Total Payments for Each Currency 

 

Market Nov-18 

 ROI NI 

Energy €0 £0 

Capacity €0 £0 

M+4 Energy €1,157,683 £333,518 

M+4 Capacity €185,071 £67,787 

M+4 Market Operator €6,166 £1,659 

M+13 Energy €320,379 £86,279 

M+13 Capacity €79,187 £34,163 

M+13 Market Operator €2,118 £589 

Ad-hoc Energy €2,649 £38,925 

Ad-hoc Capacity €0 £0 

Ad-hoc Market Operator €8 £155 

Total €1,753,261 £563,074 
Table 3 - Total Payments for Each Currency 

 
 



Market Operator Monthly Report   

 

Single Electricity Market Operator 2018  Page 7 

 

 

 

Total Currency Costs 
Currency Costs are now longer calculated in the SEM since Week 39 2018. 

 

Financial Changes between Initial Settlement and Subsequent Reruns 
 

The following graphs provide a breakdown of resettlement amounts for the M+4 

resettlement period of July 2018 and the M+13 period of October 2017 for Energy and 

Capacity. 

3.1.1 Energy Market 
 

Note: - For Figure 4, 6, 7, net values are shown. 

 Positive amounts indicate net additional payments by Participants (Charges).  

 Negative amounts indicate net additional payment to be made to Participants 
(Payments). 

 

The reverse is true for Figure 5 & 8 

 

M+4 Resettlement   
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             Figure 3 – Independent Suppliers Monetary Changes for Energy Resettlement – July 2018 

 

 
Figure 4 – Generation Monetary Changes for Energy Resettlement – July 2018 

 
Figure 5 – Total Monetary Changes for Energy Resettlement – July 2018 
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Figure 6 - Independent Suppliers Monetary Changes for Energy Resettlement – Oct 2017 

 

 

 
Figure 7 - Generation Monetary Changes for Energy Resettlement – Oct 2017 
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Figure 8 - Total Monetary Changes for Energy Resettlement – Oct 2017 

 

 
3.1.2 Capacity Market 
 

Note: - For Figure 10, 11 & 14 net values are shown. 

 Positive amounts indicate net additional payments by Participants (Charges).  

 Negative amounts indicate net additional payment to be made to Participants 
(Payments) 

 

The reverse is true for Figure 12. 

The changes in Capacity are graphed below showing the variance in monetary terms as 

opposed to percentage terms. As the Jurisdictional Error Supply Units can be significantly 

affected by resettlement, this is more reflective of the monetary redistribution in M+4 and 

M+13. Please also note that as of June 2011 the Jurisdictional Error Supply Unit (ROI) is now 

a Retail Supply unit. The Jurisdictional Error Supply Unit (NI) is unchanged. 
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M+4 Resettlement 

 
Figure 9 - Independent Suppliers Monetary Changes for Capacity Resettlement – July 2018 

 
Figure 10 - All Generation Monetary Change for Capacity Resettlement – July 2018 
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Figure 11 - Comparison of Distribution of Monetary Amounts between Capacity Initial and Resettlement July 

2018. 

 

The above graph demonstrates that due to all the individual changes to payment and charge 
amounts on a Supplier or Generator Unit basis, the overall Capacity Market resettlement 

Charge and Payment amounts have not changed due to resettlement. 
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M+13 Resettlement 

 

Figure 12 - Independent Suppliers Monetary Changes for Capacity Resettlement – Oct 2017 

 

Figure 13 – All Generation Monetary Change for Capacity Resettlement – Oct 2017 
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Figure 14 - Comparison of Distribution of Monetary Amounts between M+4 Capacity Resettlement and 
M+13 Capacity Resettlement – Oct 2017. 
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Helpdesk Call Statistics 

 

The statistics presented in Table 8 - Helpdesk Call Statistics covers the month of November 

2018 

 
Table 8 – Helpdesk Statistics 

Definitions: 

 Resolved within the Period refers to queries raised and resolved within the calendar 
month of November 2018. 

 Resolved in the Period refers to queries resolved within November 2018, and 
includes queries raised before this time. 

 Resolution Time (Working Days) refers to average time to resolve, in working days, 
for this category of query. It is calculated based on all queries for the category, not 
just November 2018. 

 Not Resolved refers to queries raised but not resolved within November 2018. 

 Urgent are general queries which may have an impact on market operations. SEMO 
has an internal objective to resolve these within 3 working days; however, this is not 
a mandated service level under the Trading and Settlement Code.  

 Disputes are where a dispute has been raised over the outcome of a data or 
settlement query. 

 

The average resolution time for General Queries has decreased by 0.09 working days from 

1.44 in October 2018 to 1.35 in November 2018. SEMO has a metric to resolve General 

Queries within 20 Working Days. These include queries received over the phone and e-mail. 

Data and Settlement Queries generally continue to be responded to within the timelines 

required by the Trading and Settlement Code, i.e. one calendar month. No Formal Query 

timeline extensions were required during November 2018 with regard to formal Settlement 

Queries.  
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Disputes and Queries   

 

5.1.1 Disputes 
No Disputes were raised during the month of November 2018. 
 

Topic Number  Of Queries 

  

Table 9– Upheld Dispute Queries by Topic 

 

5.1.2 Data Queries (SEM) 

There were no formal data queries received during the month of November 2018. 

Topic Number  Of Queries 

  

Table 10– Upheld Data Queries by Topic 

 

5.1.3 Settlement Queries 

There were thirty-two formal Settlement queries raised in November 2018 and twenty-four 

were upheld (3 not upheld, 1 rejected and 4 investigation pending). 

Topic Number  Of Queries 

Difference Charges 2 

Fixed Cost Payment 3 

Discount Component Payment 11 

Premium Component Payment 1 

Capacity Payments 1 

Capacity Exchange Rate 6 

Table 11 – Upheld Settlement Queries by Topic 

 

 One query was raised relating to the Ad-hoc Methodology (date range included in 
statement), investigation is pending. 

 Six queries were raised on Capacity Payments Exchange rate application. All were upheld 
and deemed to be of low materiality. 

 Two queries were raised on Capacity Payments. One was upheld and deemed to be of 
low materiality 

 Three queries relating to Difference Charges were raised; two were upheld and were 
deemed to be of low materiality. One investigation is ongoing.  
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 Twelve queries relating to Discount Components were raised and eleven were upheld 
(one investigation ongoing). One was deemed to be of high materiality and ten of low 
materiality. 

 Two queries relating to Premium Components were raised and one was upheld and 
deemed to be of high materiality (one investigation ongoing).  

 Three queries relating to Fixed Costs were raised, all were upheld. Two were deemed to 
be of high materiality and one of low materiality.  

 One query on Meter Data was not upheld. 

 One query on Price was not upheld. 

 One query on Underpayment was rejected. 

 

 Unresolved Queries 

There are fourteen unresolved I-SEM Settlement Queries as of the 17th December 2018. 

A full list of all the Settlement formal queries raised in November 2018 is contained in 

Appendix B. 

 

SEM 

There were two formal Settlement queries raised in November 2018. One was not upheld 

and one was later withdrawn by participant. 

 

• Unresolved Queries 

There are no unresolved SEM Settlement Queries as of the 17th December 2018. 
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Central Systems 

 

6.1 List of System Errors and Re-runs 
 

Details are provided in Appendix C: List of All Systems Errors and Failures  

 

6.1.1 Re-Pricing / Resettlement Runs  
 

There was 1 Ad hoc Re-Settlement run carried out in November 2018.  

 

6.1.2 System Errors 

 

There were no Market Application defects found in November 2018. 

 

Details are provided in Appendix C: List of All Systems Errors and Failures 
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Occasional Components 

 

7.1 Disaster Recovery/Business Continuity Tests 
 

There were no scheduled Business Continuity tests performed during Nobember 2018. 

 

7.2 Communications or Systems Failures 
 

There were on communication failures during November 2018.  

 

7.3 Denial of Service Attacks 
 

There was no Denial of Service Attacks during November 2018. 
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Appendix A: Detail of Trading and Settlement Code Breaches   

Data Provider 
There were no breaches to report in November 2018. 

Market Participant 

 

Table 13 – Trading and Settlement Code Breaches – Market Participants 
 

SEMO – Settlements 
There were no breaches to report in November 2018. 

Table 14 – Trading and Settlement Code Breaches – SEMO 

 

SEMO - Pricing and Scheduling 
There were no breaches to report in November 2018. 

 

SEMO - Funds Transfer 
There were no breaches to report in November 2018. 

 

SEMO - Credit Management 
There were no breaches to report in November 2018. 

 

SEMO – Other 
There were no breaches to report in November 2018. 
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 Appendix B: List of Queries by Type 

RAISED TOPIC Query Ref No. 

01/11 CDISCOUNT F0081624 

02/11 FIXED COSTS AND ENERGY F0081650 

05/11 CDIFF F0081664 

05/11 FIXED COSTS F0081668 

06/11 FIXED COSTS F0081696 

06/11 CAPACITY PAYMENTS F0081706 

07/11 CDISCOUNT F0081724 

07/11 CAPACITY EXCHANGE RATE F0081728 

07/11 CAPACITY EXCHANGE RATE F0081740 

09/11 CDISCOUNT F0081757 

09/11 CDIFF F0081779 

09/11 CAPACITY EXCHANGE RATE F0081781 

12/11 CAPACITY EXCHANGE RATE F0081794 

12/11 CPREMIUM F0081799 

12/11 CDISCOUNT F0081809 

13/11 METER DATA F0081822 

13/11 CDISCOUNT F0081824 

15/11 CDISCOUNT F0081864 

15/11 CDISCOUNT F0081867 

16/11 CDISCOUNT F0081884 

20/11 CDISCOUNT F0081916 

21/11 CDISCOUNT F0081942 

21/11 PRICE F0081943 

21/11 CAPACITY PAYMENTS F0081948 

22/11 CDISCOUNT F0081959 

23/11 UNDERPAYMENT F0081977 

23/11 CDISCOUNT F0081985 

26/11 CAPACITY EXCHANGE RATE F0082004 

30/11 CPREMIUM F0082077 

30/11 QDIFFTRACK F0082078 

30/11 CAPACITY EXCHANGE RATE F0082092 

30/11 AD HOC METHODOLOGY F0082093 

 

                                                                   Table 15- Formal Queries
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Appendix C: List of All System Errors and Failures 

The definitions of the statuses used for the List of All System Errors and Failures are: 

 In Progress: Fix being identified and implemented. 

 Resolved: Fix has been implemented, but reruns have not been performed. 

 Closed: Required reruns have been performed and error-failure has been completely rectified. 
 

Note: Items in the List of All System Errors and Failures that have status 'Closed' in this month’s report will not appear in subsequent Monthly 

Market Operator Reports as they are no longer open issues. 

 

There were no Market Application defects found in November 2018. 

 

Issue No. Description Effect Fixed from Re-Pricing Resettlement Status 

- - - - - - - 

Table 16 - List of System Errors and Failures 
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 Appendix D: Details of Operational Timings 

 

No longer required as part of legacy SEM wind down. 
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Appendix E: Imperfections Charge 

 

No longer required as part of legacy SEM wind down. 
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Appendix F: Default Commercial Offer Data Used  

 

No longer required as part of legacy SEM wind down. 
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Appendix G: Total Charges and Payments Data 

The tables below list historical values for Total Charges and Total Payments in the SEM by month and currency since start of the SEM. 

 Month of inclusion based on invoice date. 

 Amounts are after application of Settlement Reallocation. 
 

Table 17 – Total Charges by Month 
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Table 18 - Total Payments by Month
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  Appendix H: Full Balancing Costs 

No longer required as part of legacy SEM wind down. 
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Appendix I: MSP Algorithms 

 

No longer required as part of legacy SEM wind down. 


