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Amendment of AP7 to include the use of the SEMO public website and e-mail notification as the main communication channel in the event of a GCF
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30 June 2015
Agreed Procedure Notification
Mod_07_15 :  Amendment of AP7 to include the use of the SEMO public website and e-mail notification as the main communication channel in the event of a GCF
1  Modifications Committee Meeting 62 Minutes
Meeting 62 Minutes
MO Member advised that it is proposed to amend AP7 to include the use of Market Messages on the Market Operator public website and e-mail alerts to replace the current emergency communication methods  relating to a General Communication Failure. The methods currently set out in AP7 are fax, postal and telephony based. The use of fax, post and telephone calls does not lead to efficient communication with affected parties in the event of a General Communication Failure whereas using the Market Operator public website and e-mail alerts is instant and the established participant communication method. 

MO Member advised that in the situation of a General Communication Failure there would be significant concerns for the Market Operator however such an eventuality must be considered. SEMO has a reliable back up procedure, with two servers being available in Belfast and Dublin, plus a number of staff having access rights from home. These should cover nearly all scenarios.  Chair asked if an SMS/Text facility was open to use by the Market Operator or if it had been considered.  MO Member advised that such a system relied on the accuracy of a contact list that required regular maintenance and questioned who should be on such a list and how to access it from a mobile.

The committee were satisfied with the rationale behind this proposal and were happy to vote to approve this modification. The proposal was Recommended   

for Approval by unanimous vote.

2 Notification
As per Section 2.223 of the T&SC, the Modifications Committee wish to notify the RAs of the  effective date for Agreed Procedure Mod_03_15  Correction of Error in AP04 to be Friday 3rd July 2015.
3 Legal Drafting

As set out in Mod_07_15  Amendment of AP7 to include the use of the SEMO public website and e-mail notification as the main communication channel in the event of a GCF.
.
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