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16 October 2013
Agreed Procedure Notification
Mod_09_13: Amendment of AP7 to include the use of e-mail notification and the SEMO public website in the event of a GSF

1  Modifications Committee Meeting 51 Minutes
 MO Member presented the proposal advising that it was previously considered at Meeting 50 however, additional amendments were necessary to Sections 2.21 and 2.22 of AP7. MO Member advised that the appropriate amendments have been made to the proposal.
The issue was highlighted by the market audit and it is proposed to amend AP7 to include the use of the SEMO public website and market message e-mail alerts to supplement the current emergency communication methods. The methods set out in AP7 are fax and telephony based. The use of fax and telephone calls in practice does not lend itself to efficient communication with affected parties in the event of a General Systems Failure (GSF), whereas using the SEMO public website and e-mail alerts is instant and is the established participant communication method. MO Member further advised that the proposal seeks to remove the need to send the emergency communication and transaction notification forms in the event of a GSF, which will result in a more expeditious process. MO Member noted these forms will remain to be utilised in the event of a General Communications Failure (GCF).
MO Member stated that this modificationl proposed amendments to AP7 to reflect actual current practice during a GSF. 
MO Member advised that the MDP Member had raised a query previously in relation to e-fax.

MO Member advised that an additional section has been added to the proposal to clarify the use of e-fax. The e-fax application takes inbound faxes, converts them to e-mail and then sends them directly to an e-mail address or a distribution list. It also converts all received faxes to PDFs and stores them in a local directory  
Generator Alternate queried as to the email database that will be used to support the email alerts as the distribution lists are not always fully up to date. MO Member advised that the distribution lists are maintained by SEMO IT and that the proposal is not modifying the current process in so far as sending market messages to the relevant distribution lists.

Generator Alternate reiterated concern in relation to the database of distribution lists not being updated efficiently. Supplier Member advised that users can be registered through the Type 2 channel and through the Market Alerts on the SEMO website and advised this may be causing some confusion for new users. MO Member confirmed this concern would be discussed with SEMO IT.

Chair queried as to whether Market Messages would be issued upon utilisation of the SEMO public website. MO Member confirmed market messages would be used.
The proposal was Recommended for Approval by Unanimous Vote (subject to feedback on the below actions).
Actions 

· SEMO to ensure all newly registered users are added to the relevant Market Message distribution lists and that all lists are up to date

· SEMO IT to issue a clarification between Type 2 lists and Market Alert distribution lists
2 Notification
As per Section 2.223 of the T&SC, the Modifications Committee wish to notify the RAs of the  effective date for Agreed Procedure Mod_09_13: Amendment of AP7 to include the use of e-mail notification and the SEMO public website in the event of a GSF to be Friday 18th October 2013.
3 Legal Drafting

As set out in Mod_09_13_v2 Amendment of AP7 to include the use of e-mail notification and the SEMO public website in the event of a GSF.
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